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We empower  
our people 

to innovate  
and collaborate  
in order to build 

stronger 

communities



Welcome! 
Experience EPIC is a one-stop shop for what we offer to our employees; from the fundamental 
benefits such as pension, to some additional perks such as flexible working, discounts with national 
retailers and great career development.  

Take a look inside to find out what makes our organisation a great place to work and why you 
should join us on our EPIC journey. 

Corporate Directors

Alistair Cunningham Terence Herbert Carlton Brand



Meet our people

Who are the people behind the 
services at Wiltshire Council?  
Meet them on our  
Meet our people blog.

Our people are our greatest asset. 
They are passionate, committed 
individuals who want to make a 
difference to the people who live 
and work in Wiltshire. Without 
them, we would not be able to 
deliver services and strengthen our 
communities.  

Staff choir
The Wiltshire Council 
staff choir regularly 
performs during the 
year to raise money 
for local charities and 
are always ready to 
welcome new singers!

We are part of 
the community. 
We can be seen 
and recognised 
and are not just 
someone behind 
a desk at the end 
of the phone. 

Sara

We are a Glassdoor 
Open Company, 
which means we use 
employee feedback 
to listen to current 
and past employees 
about what it’s like to 
work here, so we can 
continue to attract 
great talent. Check 
out our profile here.

BLOG

#EPIC engagement group
The group is made up of staff from a wide 
range of services across Wiltshire Council. The 
group’s aim is to develop initiatives that  focus 
on making Wiltshire Council an even better 
place to work.  

Did you know?

https://jobs.wiltshire.gov.uk/meet-our-people/ 
https://www.glassdoor.co.uk/Overview/Working-at-Wiltshire-Council-EI_IE582103.11,28.htm
https://jobs.wiltshire.gov.uk/meet-our-people
https://www.youtube.com/watch?v=RCAgCOuqD58 
https://www.youtube.com/watch?v=EPARsrtHwEQ


#3BestThings
What are the three things that our 
staff love the most about working 
here? Watch the videos and find 
out! You can watch more on our 
Wiltshire Council careers YouTube 
page.

Mike3BestThings

Hayley3BestThings

Jo3BestThings

Ariane3BestThings

Dave3BestThings

Helen3BestThings

https://www.youtube.com/watch?v=ljbeuWclxkg&list=PLFc-BkYLJ9IIl-V5kpPV8JYmMCBnZtE6s 
https://www.youtube.com/watch?v=ljbeuWclxkg&list=PLFc-BkYLJ9IIl-V5kpPV8JYmMCBnZtE6s 
https://www.youtube.com/watch?v=ljbeuWclxkg 
https://www.youtube.com/watch?v=W2_7LS-vkEk 
https://www.youtube.com/watch?v=SuPFGut61qk 
https://www.youtube.com/watch?v=4qXgse3i_bE
https://www.youtube.com/watch?v=X_voPl2WNMo
https://www.youtube.com/watch?v=eUqL8FBjqoQ


Staff have the opportunity to work 
from any of our hubs

Flexible working
We positively encourage flexibility 
and this has made a big difference 
to the way we and our people work. 
One option is mixing working from 
home with working at one of our 
local hubs. You don’t have your 
own desk, but we’ll give you the 
technology to work from a wide 
variety of locations. 

Flexible working 
gives me the 
freedom to manage 
my time better. 

Wali  

Innovation and 
technology runs 
through the heart 
of Wiltshire. 

Adrian

We provide a positive 
working environment 
where you can 
thrive. We have 
designed spaces and 
working practices 
that are conducive 
to collaboration, 
innovation and 
openness.

Home 
working
Home working is 
one of the flexible 
working options 
that we offer. It can 
also be combined 
with other flexible 
ways of working 
such as job sharing, 
compressed hours 
and part-time 
working.

Did you know?

Did you know?

https://www.youtube.com/watch?v=EmrQYQtJAyM
https://www.youtube.com/watch?v=1vPm2zlMKok


Learning and development
We believe that career aspirations 
are very personal and recognise 
that within our workforce there is a 
wide variety of requirements. This 
is why we offer a number of flexible 
learning options, allowing you to 
manage your own development 
journey and empowering you to 
control your career.

Our learning and performance  
management system allows you to 
book and manage your own learning 
and development journey, with 

access to an extensive e-learning library as well as details of all internal 
training courses. 

grow also provides you with an online platform where you are able to 
share knowledge and participate in online discussions. 

Coaching stories

I just wish that I had known the difference 
that coaching was going to make to my life 
earlier. I would be in a completely different 
place right now, still lacking confidence at 
work and in my personal life.

Ella

Coaching enables you to grow both 
personally and professionally and you can 
never have too many tools to support your 
development and achieve success.

Linda

Wiltshire Council is really keen to support 
people and to help them achieve what they 
want to achieve. It is a fantastic place for 
people to start their careers.

Adam
Coaching and mentoring

We offer you the opportunity to achieve 
your potential through coaching  and 
mentoring programmes. There may also be 
an opportunity for you to train to become 
a coach or mentor and gain an accredited 
qualification. 

Time to train 
We provide the 
opportunity to 
request time off 
to attend external 
training courses, 
allowing you the 
flexibility to gain  
new skills.

Learning loans 

You can get a 0% interest loan for external 
training programmes. This provides you with 
the opportunity to fund your training, develop 
new skills and progress in your chosen career.

https://www.youtube.com/watch?v=K8m3nY45vs8


Additions to your pay

We operate 
a staff car 
share scheme. 
If you share 
your commute 
with another 
employee you 
can benefit from 
reduced travel 
costs as well as 
priority parking.

Gym discounts 
20% off membership 
at council owned 
leisure centres.

Salary sacrifice 
schemes
The chance to save 
money on childcare 
vouchers or receive 
discounts on a 
new bike as part 
of a salary sacrifice 
scheme. 

Financial health 
seminars
Free financial  
health checks 
and seminars on 
planning for your 
retirement. 

Local government pension scheme
As well as generous employer contributions, 
the LGPS provides you with benefits such as 
the opportunity to exchange part of your 
annual pension for a one-off tax-free cash 
payment when you retire.

Discounted rail
25% discount on rail 
season tickets.

Did you know?

In addition to pay we offer a 
range of great benefits to help our 
employees financially and make 
life a bit easier. From providing 
childcare vouchers to advice on 
planning for your retirement, we 
have your needs covered whatever 
stage of life you are at.



Save cash with

We have saved employees over £575,000 since 2013

Wiltshire Rewards is the online 
portal that gives you access to 
hundreds of discounts both at 
major retailers and also with local 
businesses. 

I love the way the 
cashback works – it 
builds up steadily as 
you shop and before 
you know it you can 
reward yourself with 
a free treat.

Amanda

Bought a new 
kitchen using 
vouchers and saved 
well over £500!

Paul

Thanks to Wiltshire 
Rewards I saved 
over £100 on 
Christmas presents!

Leire

I saved £35 on my 
new lawnmower.

Steve

I received £50 
cashback for 
changing my gas 
and electricity 
supplier through 
Wiltshire Rewards.

Adam

I like the huge 
variety of goods 
and services I can 
get discounts on.

Kaylum 

https://wiltshirecouncil.rewardgateway.co.uk/Authentication/Login
https://wiltshirecouncil.rewardgateway.co.uk/Authentication/Login


Time away from work

Time off for 
other duties
If you care for a 
dependent you 
can take up to 13 
weeks unpaid time 
off work for caring  
responsibilities. 

If you are a volunteer 
reservist with the UK’s 
armed forces you can 
take time off work to 
attend training.

Purchase of annual leave
You can purchase two weeks’ additional leave 
each year (pro-rata for part-time employees). 
It is aimed at providing you greater work/
life balance and allowing for events such as a 
special occasion, trip, or taking extra leave for 
personal or family reasons.

Did you know?

Annual leave
You’ll receive at least 
25 days‘ annual leave, 
rising to 30 days after 
five years’ service, 
plus public and bank 
holidays.

It is important for you to be able 
to enjoy quality time with your 
loved ones. That is why we actively 
promote work-life balance and offer 
a generous holiday entitlement as 
well as other options to help you 
meet your commitments outside  
of work. 



Health and wellbeing
We are committed to achieving 
good health and wellbeing across 
the workforce and seek to give 
every Wiltshire Council employee 
and every team the opportunity 
to benefit from advice and 
interventions to help maintain and 
improve physical and mental health.

Counselling
We provide one-to-
one and group based 
cognitive behaviour 
sessions to support 
staff with mental 
health issues. We 
also offer personal 
resilience workshops, 
and a confidential 
employee wellbeing 
telephone helpline.

Healthcare plan
You can get cover from as little as £10 a month 
and claim money back towards your optician’s 
fees, dental costs and therapy treatments such 
as physiotherapy or acupuncture.

We offer personal 
health assessments 
to raise awareness of 
personal health and 
inform lifestyle choices. 
We also provide access 
to counselling and 
physiotherapy services. 

Chaplaincy service
Irrespective of whether you have a faith, you 
have the opportunity to discuss any issues 
affecting your personal or professional life, 
to seek encouragement and support, and 
to be signposted to other services where 
appropriate.

We regularly run 
seasonal campaigns 
to promote healthy 
living. Various 
running, walking 
and after work 
fitness groups are 
led by staff.

Did you know?

Did you know?

Cycle to work
We encourage sustainable transport and 
have cycle parking areas and shower and 
changing room facilities in all our three main 
hubs so that you can cycle to and from work.



Equality and diversity
We support three staff groups –  
Black and Minority Ethnic (BME); 
Carers and Disability; and Lesbian, 
Gay, Bisexual and Transgender 
(LGBT) – as a way of giving you a 
voice and promoting equality and 
diversity. These provide a mechanism 
by which we can listen and act upon 
staff feedback.

We have been awarded the 
‘Disability Confident’ employer status 
in recognition for our commitment 
to supporting disabled people in the 
workplace.

I feel able to share 
my sexuality with 
my colleagues and 
to feel accepted. I 
think the council 
is leading the way 
when it comes to 
LGBT people being 
more accepted.

Shelley

The council is a great place 
to work as it celebrates 
and promotes equality 
and diversity and values 
all staff. I believe that the 
council truly lives by its 
motto ‘Where everybody 
matters’, starting with 
those who are responsible 
for delivering its services.

Wali

Every February we 
raise the LGBT flag 
to celebrate the start 
of the LGBT History 
Month.

Diversity is important to Wiltshire 
Council. Diversity ensures that we 
have a range of different experiences, 
thoughts and backgrounds. Without 
diversity we are one dimensional. 

Sarah

I am my husband’s 
main carer. I go 
to the staff group 
for information 
and support from 
colleagues in similar 
situations. It’s a place 
to share ideas and 
positive experiences.

Karen

Did you know?

Did you know?

https://www.youtube.com/watch?v=f1AMIYBf4Z8


Living in the community

We have excellent transport connections, 
with the M4 corridor running through  
the county offering easy access to London and 
the rest of the country. Bristol International 
airport is within easy reach. We also have 14 
train stations in the county, providing links to 
every part of the UK. 

I was born and 
raised here; I love 
Wiltshire and I can’t 
see myself ever 
leaving.

Lauren

Wiltshire is a beautiful, 
predominantly rural county. Almost 
half of the county is designated 
as an Area of Outstanding 
Natural Beauty and we also have 
Stonehenge and Avebury World 
Heritage Site. 

The price of an 
average house in 
Wiltshire is £282,162. 
This is cheaper 
than neighbouring 
authorities such as 
BANES, where the 
average price is 
£390,887  
(February 2018).

Did you know?
According to 
national crime 
statistics, Wiltshire 
is one of the safest 
places to live in the 
country.

Did you know?

We are an Armed Forces 
friendly employer and 
have been recognised 
as such with the Gold 
Award for the Armed 
Forces Covenant 
Employer Recognition 
Scheme.

Did you know?

https://www.youtube.com/watch?v=JWa2lPS2xf4


If you want to find out more about working for 
Wiltshire Council visit our careers website. 

You can also keep up to date with the views, news and 
experiences of our people on our careers blog and… 

We empower  
our people 

to innovate  
and collaborate  
in order to build 

stronger 

communities

https://jobs.wiltshire.gov.uk/
https://twitter.com/wiltsc_careers?lang=en
https://www.youtube.com/playlist?list=PLrJBGaLNqeESifV_-rgBBJNduzOr8-Pv_
https://en-gb.facebook.com/WiltsCCareers/
https://www.glassdoor.co.uk/Overview/Working-at-Wiltshire-Council-EI_IE582103.11,28.htm 
https://www.instagram.com/wiltscareers/
https://uk.linkedin.com/company/wiltshire-council 

